Tutorial 23: Payment Processing Integration

This tutorial is about integrated credit card processing. Studios in North America, can
now take advantage of integrated credit card processing through PranaStudio. Studios
outside of North America will have this feature by the fall of 2008. Studios in the US can
choose between two payment processors: Merchant Warehouse or Global Payments.
Global Payments is the payment processor available in Canada.

Step 1: Setting Up a Merchant Account.

1. Please contact us at 1-866-524-6596, or internationally call us in Canada at 604-708-
0116. We will guide you through the process of getting an account set up.

2. From the Switchboard click on “Administration.”

3. Select the Retail tab.
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5. Click “Done” in the top right corner.
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Step 2: Processing Credit Card
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Step 3: Refunds to Credit Cards

These are actually credits; they do not link back to the original sale. The operator can
select any amount and 'refund' it to the credit card. As a security measure, a credit card is
needed to process the credit. Credit card details will NOT be pulled up from the original
transaction. The card must be swiped or the credit card number, expiry date and name on
card entered.



